Defining the
Differences

Some suggested questions to ask when
comparingin-home care providers.

SCREENED & TRAINED CAREPROS
e Whatsafety precautions do you putinplaceto
minimize the risk of aninfection?
PPE? Best practices for cleaning and
sanitizing? Monitoring symptoms?

¢ What screening do your care pros go through?
Criminal background checks? Drug screening?
Reference checks?

¢ What training do your care prosreceive?
Ongoing? Alzheimer’s? Personal care? Safety
in providing care?

RESPONSIVE OFFICE TEAM/SUPPORT

e Howlongdoesittaketo gettoaconsistent
schedule with a consistent caregiver?

We're here
« Do you offer24/7 office support? When you need us.

¢ How easyisit to make changes to the client
schedule once you become a client?

(507) 285-1700

QUALITY CARE www.rochesterseniorcare.com
e What steps do you take to help ensure
compatibility and consistency between the
care providers and clients?

o home
¢ How often doyoucheckinwith clients and

(]
monitor changes to care or client conditions? I nStead

What do the visits/checkins cover?

e What care technologies or tools do you have Each Home Instead® office is an
available to ensure families are able to stay independently owned and operated
connected to whatis happeningin the franchise of Home Instead, Inc., an Honor

client’s home? company. © 2024 Home Instead, Inc.




